
Supplies Assistant

With high-value supplies such as implantable devices and 
physician preference items representing 40% of a hospital’s 
supply budget, it is critical that supplies be accurately reflected 
in the item master and chargemaster to ensure proper revenue 
reimbursement and compliance. But with items being introduced 
into the market at an unprecedented rate, it is nearly impossible 
for your staff to keep up with such a high volume of manual 
coding searches so that items can be quickly and accurately 
captured in the billing process. This labor intensive process is 
leading to inefficiencies, missing reimbursement, and compliance 
risk. How can your hospital repurpose this effort into fulfilling 
projects that support the cost quality and outcome mission?

Gain Instant Access to Supplies Charge Data

Supplies Assistant is Craneware’s proprietary supplies coding 
search function that automates the process for quickly 
researching and identifying supply charge data. You’ll have 
access to HCPCS codes, UNSPSC codes, manufacturer, description, 
catalog ID, and other reference information – in a single screen – 
so items can quickly be incorporated into the billing process. With 
this searchable database available at your fingertips, web surfing 
is a thing of the past. 

Increase Productivity and Decrease Staff Labor

Do you know how much time to your staff spends researching 
coding information? Craneware estimates on average, a hospital 
spends more than one hour researching a HCPCS code for 
implants and devices – that’s just for one supply item! With 
Supplies Assistant, 60 minutes of research can be reduced to less 
than 60 seconds. If your hospital manages 50 new supply requests 
per month, it equates to a quarter of a year in FTE savings.

Always Up-to-Date

Hospitals rely on the completeness of our database to ensure 
compliant and accurate supply charge data. Our comprehensive 
supplies catalog, with intense focus on implants and devices, 
includes equipment and supplies by the leading manufacturers 
and brand names. 

Our proprietary supply catalog is updated daily so that it includes 
the latest high-value supplies. Its integrated work flow for 
submitting coding requests for new devices delivers a response 
within one business day. So there’s no need to hold bills while  
you are waiting to receive answers to coding questions posed  
to manufacturers. 

Accessible from Anywhere, Anytime

Supplies Assistant keeps productivity for the clinical and financial 
staff at its highest level. Everyone has instant access to our search 
module via desktop and mobile devices. This ensures consistent 
coding data is delivered across the entire organization – from 
wherever and whenever it is needed. 

Trust Craneware’s Data Experts

One quarter of all US hospitals rely on Craneware for the most 
accurate coding information needed to maximize legitimate 
revenue reimbursements. Known throughout the healthcare 
industry for our charging and coding expertise, Supplies 
Assistant’s proprietary content is maintained with our highest 
quality standards. 

Optimize Reimbursement

Supplies Assistant is integrated within Supplies ChargeLink, which 
performs an automated review to identify supplies that have been 
purchased but are missing from the chargemaster or appear with 
invalid coding information, volume discrepancies, or potential 
compliance issues.

Email: info@craneware.com

Toll-free: 1-877-624-2792
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