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A message from Randy Willaman, Product Manager for COMMANDbatch. 
March 19, 2019 
 

It’s true. Microsoft® has announced the end of life (EOL) for Windows 7 will occur January 14, 2020.   

What does this mean, exactly? 

The biggest risk to your business is from ‘bad actors,’ i.e., viruses. Microsoft will cease support next year, 
meaning no further “security updates.” The cessation of these updates will have no impact on the 
COMMANDbatch application.  Our industry leading software will continue to operate normally as long as no 
new worldwide virus is unleashed that affects Windows 7’s operation in some unknown way.  Responsibility for 
any new Windows 7 virus issues will rest on the owner of the equipment still running Windows 7. 
 

Command Alkon has been anticipating this event 

The moment COMMANDbatch was considered ready for Windows 10 all new COMMANDbatch Systems and 
COMMANDbatch Conversion PCs were deployed with Windows 10 unless a downgrade to Windows 7 was 
specifically requested by the customer. Therefore, if your computer was received from Command Alkon after 
October 31, 2016, you probably are on the Windows 10 platform and are well positioned for the future. 
 

How do I know if my COMMANDbatch systems are affected by this decision? 

The following page has information that identifies which machines from Command Alkon are at risk. Regrettably, 
this announcement may also impact other systems within your business and should be evaluated as well.  

Command Alkon will continue support for the COMMANDbatch application 

We won’t leave you in the lurch.  Thousands of COMMANDbatch computers running at this moment are based on 
Windows 7.  Command Alkon remains committed to support the COMMANDbatch application on Windows 7 at 
least through January 2021. 

What happens now? 

For those customers affected by the Windows 7 EOL, Command Alkon will be sending information to your 
registered business addresses to provide guidance for your decision process. Our sales and support staff 
understand that these are unwelcome challenges.  Command Alkon deeply appreciates your business and is fully 
committed to assist our customers with the impact of the Windows 7 EOL event.   



Windows® 7 is going End of Life!? 
What about my COMMANDbatch systems? 

 

 
5760 Crosby Court 

Dublin, OH 43016 

(614)-799-0600 

Fax: (614)-799-6643 

www.commandalkon.com 

Dell Technologies, Dell, EMC, Dell EMC, and other trademarks are  
trademarks of Dell Inc. or its subsidiaries. 
Microsoft, Windows, Windows XP, Windows 7, and Windows 10 are either 
registered trademarks or trademarks of Microsoft Corporation. 
 
 

 

COMMANDbatch is part of the upcoming digital transformation of our industry.  
 
Command Alkon is working to transform our paper ticket-based business via a long overdue digital revolution.  Take this opportunity to 
get your business on the “on ramp” to the future of electronic commerce.  This solution will provide a world class performance machine 
for COMMANDbatch with plenty of growth to meet the e-commerce and security needs of the future. 
 

Benefits 

• Supported Operating System (Windows 10) reduces risk associated with security threats / malicious software 

• This is represented as the last time this happens:  Windows-10  The Last Version of Windows 

• Updated / powerful PC (features include Core I5 Processor, 16GB RAM, Solid State Hard Drive) improves performance. 

• Latest COMMANDbatch software ensures you always have the best Command Alkon has to offer with future improvements 
automatically delivered and ready to install when you decide.  No more USBs or CDs to manage! 

• Your COMMANDbatch system will be ready to connect to the Command Alkon’s Supplier Collaboration Platform! 

• Factory setup and configuration ensures minimal interruption to your business 
Details 

• Effective 3/1/19 – 9/30/19 

• Price includes Ground shipping within Continental U.S. 

• Includes telephone installation support (installation time approx. 1 hour) 

• Includes Warranty from Command Alkon (some restrictions apply**) 
 

Choosing the right package 

These DELL machines from Command Alkon are impacted by Windows 7 EOL. 

                                                 
                     Figure 1 - DELL Models 390, 790, 7010                                                  Figure 2- DELL Model XE2 

 

DELL Models 390, 790, 7010 with Win 7  DELL Model XE2 with Windows 7 

Shipment Dates: April 2012 - June 2017  Shipment dates: May 2015 – October 2017 

These DELL models are not adequate for Windows 10 and 
must be replaced. All new machines have one-year warranty. 

 This DELL model can be upgraded to run Windows 10. Command 
Alkon will provide a refurbished machine* with 90 day warranty. 

DELL 390, 790, 7010 Replacement Package Options  DELL XE2 Factory Exchange Package Options 

For sites with existing PC Maintenance $1925  For sites with existing PC Maintenance $1250 

For sites with Software Only or Software / Phone 
Coverage 

$2350  For sites with Software Only or Software /  
Phone Coverage 

$1675 

Orders for 10 or more subtract additional 5% 
Cannot be used with any other discounts. 

 *The Windows 7 DELL computer must be returned to Command Alkon 
in good condition. Failure to return machines will result in additional 
charge. Machines that cannot be refurbished will result in additional 

charge of $675.00.   All Shipping via Ground included.*** 
These DELL computers are not to be returned to Command Alkon.  

All Shipping via Ground included.*** 
 

**Excludes Acts of God, Lightning, installation or support or troubleshooting of any 3rd party software application or the detection and/or removal of 
malicious software (including, but not limited to, malware, spyware, adware, and viruses.) 
*** Continental U.S. Only.  Other regions or express shipping available at extra cost.  Shipping dates for replacement machines subject to demand.   

https://www.theverge.com/2015/5/7/8568473/windows-10-last-version-of-windows
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Frequently asked questions 
Can we buy my own computer and install the COMMANDbatch software ourselves to save money? 

Command Alkon does not advise customers to do so, as COMMANDbatch is a complicated software/hardware system and the key 
component for critical function of plant automation. Depending upon the version of E-Z CAL hardware in use, additional internal 
boards may be necessary and locating and installing these by your company will increase procurement costs. A PC from Command 
Alkon is a premium, customized machine which includes additional memory, a solid-state hard drive for long life of the product, and 
includes a warranty. Unanticipated problems are highly likely to occur should specifications not be met and can result in high, 
additional costs. As an alternative, Command Alkon does offer a ‘setup’ service for sending back a computer for loading and testing.  
This service ensures that the hardware and software configurations are correct to ensure proper operation of the plant automation.  
Please contact Command Alkon for more information.   

 
I pay for PC support as part of my service agreement with Command Alkon.   Does that help me with this situation? 

Yes, Command Alkon will provide an adjusted price for PCs under support. It does not provide for a new replacement. The PC support 
described in your service agreement provides for a no charge, like-for-like replacement in the case of a catastrophic PC failure, much like 
an insurance policy.  

How difficult will it be to install this new computer?  Will my plant be down during the update? 

As part of the ordering/fulfillment process, we will ask you for the existing machine’s configuration.  This configuration can be entered into 
the new computer at the factory as part of the fulfillment process. With this, the computer will arrive more completely configured.*  The 
operator can make a copy of the existing data to a USB stick, then replace the existing computer with the new one.  The operator will then 
restore the data from the USB stick and the new computer is ready to go.  This should take between 30 to 60 minutes. 

Will this be the last time I have to upgrade my version of Windows for COMMANDbatch? 

For the foreseeable future, two types of updates (quality/security vs. feature updates) will be delivered from Microsoft either monthly 
or biannually depending upon the type.  Command Alkon proactively works with Microsoft to ensure that these updates are 
compatible with COMMANDbatch software and can be available to help your internal staff with any questions.  The machines supplied 
by Command Alkon have extra memory and hard disk drive capacity to ensure long life. 
 
What’s the worst that could happen if I wait to do this? 

For the near to medium term, the biggest risk to your business is from ‘bad actors,’ i.e., viruses.  When Windows 7 reaches EOL, 
Microsoft will cease support, meaning no further “security updates.” The cessation of these updates will have no impact on 
COMMANDbatch. The software will continue to operate normally as long as no new virus is produced that affects the computer’s 
operation in some unknown way.   The COMMANDbatch team will continue to support the application as stated at least through 
January 2021, meaning that new features and functions will continue to be available.  
 
Postponing action carries other risks. First, before the Windows 7 EOL event, many ‘bad actors’ will likely sit on any new viruses until 
after the EOL date, when no protection will be forthcoming. Second, this is a worldwide problem and spot shortages of the components 
needed to build the replacement computers may occur.    
 
*Domain rules, network address and printer configurations are dependent upon the policies in place at the customer’s site(s.)  Command Alkon will 
make every attempt to ‘match’ up the configuration of the new machine to that of the old.  However, absolute ‘turn-key’ operation cannot be 
assured and some changes to the factory configuration may still be necessary when the machine is installed.  Command Alkon will assist with this 
process. 
**Systems not currently covered by an annual support agreement are not eligible for this promotion.  Retail price of $2,750 for COMMANDbatch PC 
applies.  
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I want to act now!  What do I need to do? 

To act on this promotion, or to get more information, please do the following: 
 

1. Compose an email to CBWin10Promo@commandalkon.com In your email, provide us with the following 
information: 

 

• Your company Name 

• First/Last Name of contact person 

• The best way to respond to you (email, phone, fax, etc.) 

• Purchase Order Number or verbal PO by name. 
 

If needed, our team will call you back and answer questions and/or help place the order.  As part of 
that conversation, we will need additional information.  Save time and accelerate the process by 
including the following in your first email. 
 

2. Add or attach any additional information that you have access to: 
 

• All affected COMMANDbatch system SO #s  

• Shipping address for each unit 

• Nice to know: the current DELL model for each machine. 
 

We don’t need any other information to determine which type of promotional packages are available to 
your company. 

 
3. Optional: To simplify the effort of setting up the new machine once arrived at the plant, retrieve and 

forward the ‘CBPcSystemData.htm’ from each COMMANDbatch machine.  THIS IS NOT REQUIRED, BUT 
WILL SAVE SOME TIME DURING SETUP. 
 
Using Windows Explorer, navigate to: C:/ProgramData/CAI/COMMANDbatch/Custom/ 
Retrieve the file: CBPcSystemData.htm 
 
Include the file from each COMMANDbatch machine with your email. 
 
 

Thank you very much.  Again, if you have any questions please email them to 
CBWin10Promo@commandalkon.com 
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