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Sage Business Care Reference Guide

Sage Business Care offers three different service plans so you can selectthe level of support assistance
yourequire. Sage Business Care plansinclude enhancements and software alerts to keep your system
running at peak performance. Nowitis easierthan everforyoutogetthe supportyouneedtoimprove
your productknowledge, runyourbusiness more efficiently, and getthe mostfromyourinvestmentin
Sage software.

Sage Business Care: Silver Plan

The Silver Planprovidesthe mosteconomical option forreceiving software assurance andtechnical
support from our customer support center. You'll receive access to:

e Sage’s 24/7 knowledgebase

e Sage City peer-to-peer community access

¢ Uptofive phone or chat support sessions annually with Sage Support

e Onelicense of Sage Intelligence Report Manager (includes Designer module)
e Onelicense of Sage CRM

e Adiscounton payments processing with Sage Payment Solutions

Sage Business Care: Gold Plan

The Gold Plan option provides all Silver Plan benefits, plus:

¢ Unlimited number of customer support sessions with Sage Support

e Upgrade planning assistance

¢ Unlimited Sage University Anytime Learning Courses

e Adiscountonpayments processingwith Sage Time and Sage Payroll Solutions (U.S. only)

Otherbenefitsinclude up to 20% discounts on Sage University Realtime Learning and Sage Summit
conference registration.

Sage Business Care: Platinum Plan

The Platinum Planisthe bestoptionforprovidingmaximum coverage foryourbusiness. You’llreceive
all Silver and Gold Plan benefits, plus:

e Two additional licensesof:
o Sage Intelligence Report Manager (plus the Designer module)
o Sage CRM
o Deeperdiscounts on payments processing with Sage Time and Sage Payroll Solutions (U.S. only)

Other benefitsinclude up to 30% discounts on Realtime Learning and Sage Summit Conference
registration.
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Business Care Benefits: Explained
Sage City peer-to-peer

Available 24/7, this online community is your gateway to many Sage resources. Visit Sage City to ask
guestions and share product experiences, tips, tricks, and suggestions with colleagues and product
experts, and find out what’s new with your product by browsing blogs, videos, and more.

Chat Support

Have a quick question? Chatin realtime with Sage’s supportteam directly from your computer for a
quick answer with a Sage software expert.

Sage University Anytime Learning Courses

Anytime Learning courses are self-paced, on demand, recorded sessions that are available whenever
you are! They provide an innovative way to learn new product features or to reinforce concepts. They’re
also ideal to acquaint new hires with basic software skills and train your staff in remote offices.




Appointment scheduling

As a benefit of your Sage Business Care Platinum plan, you have the ability to schedule your support
callswith one ofthe dedicated Platinum supportteam members usinganonline scheduling tool.

Sage Intelligence

Sage Intelligence empowersyouto obtaintheinformation quickly and easily required forimproved
operations and reporting across your entire business. Using the familiar look and feel of Microsoft
Excel®, you can quickly and effectively analyze Sage data. Effortlessly create real-time automated and
preformatted reports with up to-date, accurate, and meaningful information. Sage Intelligence allows
you to spend more time focusing on analysis and interpretation and less time pulling the data together.

Sage CRM

Sage CRMhelpswithgreatervisibility, efficiency, andinsightofyourcustomers acrossyour entire
business. Close sales faster, target your marketing efforts, and make every customer interaction count.

Sage Payment Solutions

Thiscomplete paymentprocessing systemis builtinfor real-time cash-flowvisibility, soyouget paid
faster and simplify the back office. Whether you accept credit card payments on invoices, online, or over
thephone, allpayments auto-populatein AR cashreceipts. Nofuss,and manualentryis eliminated.

Sage Time

Automate timekeeping and scheduling tasks for more accurate payroll processing. Keeping careful track
ofemployee attendance and productivity can have abigimpactonthe bottomline. With Sage Time,
you’re abletoeliminate the traditionaltime clock andintroduce managerand employee self-service.

Anyfurther questions? Contactyour customer success managertodiscussthe bestBusiness Care Plan
for you.



