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Introduction to NetSuite 
NetSuite is a San Mateo-Based business management software company. Initially 
"NetLedger", the Company was founded in 1998 by Evan Goldberg. A true product of 
the ‘90s Silicon Valley zeitgeist— NetSuite grew rapidly through the early 2000’s, 
ultimately offering up an IPO on the New York Stock Exchange in 2007. To date, 
NetSuite has 5,000 employees across five continents. 
 
Introduction to QuickBooks 
Perhaps one of the most prominent small business accounting solutions, QuickBooks 
has been in the marketplace since Intuit originally debuted a very rudimentary initial 
version in 1994. Upon finding early success with their initial offerings, Intuit expanded 
the QuickBooks line to include varying degrees of detail and complexity, building both 
wide and deep within the small business accounting software market. 
 
Comparative advantage: NetSuite 
Since its inception, NetSuite has taken it upon itself to remain tied to their long term 
vision. At the very beginning, that goal was purely to build online ERP solutions for 
small to mid-sized businesses. They believed that comprehensive, world-class ERP 
solutions should be available over the internet, and so they innovated. As the cloud 
boom ensued, their focus evolved into a very much more grandiose proposition: build a 
full suite of solutions for businesses. Their ongoing vision has been about creating a 
one-stop-shop of solutions for businesses, with components that offer seamless 
integration to one another, and outstanding data synchronization. To date, there are no 
firms in the competitive landscape that have been able to achieve these goals as 
NetSuite has. 
 
Comparative advantage: QuickBooks 
Intuit was positioned to provide accounting solutions for small business, and they drove 
out a successful initiative with QuickBooks. The simplicity of their early products boded 
well for the generally novice bookkeepers of small businesses, affording Intuit the 
opportunity to iterate, reinvest and develop their spectrum of bookkeeping solutions. 
Their primary small-business clientele was a great launch pad, achieving reputable 
name recognition and over 80% of the domestic accounting software market in the mid-
nineties. The Company has not relented, having amassed over 60,000 clients and 
closing 2015 with $4.2B in revenue. 
 
 



Comparison: NetSuite vs QuickBooks 
Both NetSuite and QuickBooks have found great success in providing ERP and 
accounting solutions to businesses. There are many differences within their offerings, 
often a product of their strategic focus and target clientele. 
 
NetSuite ERP solutions have a vast selection of complimenting business software tools, 
as a result of their dedication to reinvestment in R+D. This initiative has helped them to 
produce CRM, ecommerce and more. The true value-proposition of NetSuite is to 
provide all-encompassing business software solutions, working together seamlessly so 
that businesses have enhanced ease-of-use across platforms. 
 
NetSuite additionally saw opportunity specifically in the online delivery of accounting 
software as a service (SaaS). In recent years, QuickBooks has released a cloud-based 
product offering, but it has received criticism for lacking the sophistication of standard 
offerings-- particularly their Enterprise edition.  
 
Overall, these differences allow NetSuite and QuickBooks to cater to separate core 
clientele. Intuit has built a strong presence as a small business accounting software 
provider, while NetSuite has developed a spread of cloud-based solutions to 
accommodate a wide spread of business process needs. 
 
NetSuite, looking forward 
Despite the fiercely competitive nature of the business software industry, NetSuite has 
been able to leverage its early success strategically position for the future. As the 
business software market continues to evolve, the idea of “singularity” may very well 
become the new ideal.  
 
“[It’s as simple as] Building a system to run a business, which no one has ever done, 
and which no one has still done. You look at how you run your business – how many 
apps do you have tied together? That’s still the big idea.” -Zach Nelson, CEO 
 
And Zach has a point. “Data-Synchronization” is essentially the tangible equivalent of 
one of businesses most critical virtues: Clear communication. This is where NetSuite 
wants to provide solutions that no other company can offer-- a spectrum of tools and 
products, all built from the same school of thought and with the intent to come together 
as a full vehicle to drive your business forward. 

 

Rates 
Business software pricing is determined by many factors, and must ultimately be 
observed on a case-by-case basis in order to obtain an accurate quote. Our business 
analysts would be happy to provide further insights as to what types of solutions might 
fit your specific business needs.  
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