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Joining SugarClub:
How to Get the 
Most From Sugar’s 
Online Community



Meet Your SugarClub Team

Alex Nassi
Sr. Community Manager

Brie Rowe
Director, SugarU 

Jana Ferguson
Director,

Customer Enablement 
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Agenda 
01 What is SugarClub?

02   What’s In it For You?

03   How to Be an Engaging Member

04   Level-Up Your Sugar Knowledge 

05   Q & A 
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What is 
SugarClub? 



community.sugarcrm.com

Launched Fall 2015

Technical / Support Centric

Rooted in “Old Sugar” 
Methodology

Out With The Old, In With The New

New name!
SugarClub (“The Club”)

New focus!
Engagement, Certification, 
Training, Best Practices, 
Individuality, Advocacy, 

Experience

New Sugar!
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Community
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Mission Statement
It’s SugarClub - are you in? Engage, Learn, and 
Explore with customers, partners, and 
employees around the world as part of one 
elite team. Level up your Sugar knowledge and 
share your expertise, transforming into a Sugar 
all-star with each impactful interaction. Join 
like-minded professionals who are passionate 
about exceptional customer experiences —
we’ve reserved your spot. 
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• Engage and interact in a clear and 
exciting space

• Find resources and help to streamline 
support resolution

• Surface training & certification to 
support adoption

• Connect with the global Sugar 
community as part of a close-knit 
team of Sugar users

• Elevate your Sugar experience

Why SugarClub?
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The Club 
Cornerstones Engage

Learn Explore
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Engage
Type of Content
Best Practices, Stories, Blogs, Discussions

What
Share and find best practices specific to 
your role, share ideas, start discussions 
and find creative solutions to meet 
business needs with Sugar products.

Why
Inspire, Innovate, Individual

Learn 
Type of Content
Learning Pathways, Live Classes, Training 
Resources, Sugar Certification Program

What
Drive adoption and level-up your Sugar 
knowledge via this gateway to SugarU.

Why
Learn, Adopt, Educate

Explore
Type of Content
Support Content, Product Guides, 
Documentation,  Questions

What
Find technical fixes and ask questions, 
get help, focused on administrators and 
end-users. 

Why
Solve, Ask, Adopt
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What’s In It 
For You?
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• Stay up to date on the latest 
news, events, feature releases, 
and updates for all Sugar 
products

• Engage with other 
administrators to solve 
challenges and find business 
solutions

• Find additional training and 
educational materials to level 
up your Sugar knowledge

• Discover solutions to help drive 
end-user adoption 

F O R  S U G A R  A D M I N S

What’s In It For You?
F O R  S U G A R  E N D - U S E R S F O R  S U G A R  C H A M P I O N S

• Learn tips and tricks for 
using Sugar products 
more efficiently

• Engage with other users in 
similar roles to ask questions, 
share best practices, and 
network

• Collaborate on technical issues 
with subject matter experts

• Find additional training and 
educational resources

• Stay in the know on the latest 
Sugar news

• Understand how other 
companies use Sugar to 
support their business needs
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273
Questions 
Answered

Believe the Numbers
Club Members 

1,772
since launch on 
August 3, 2020

277
Badges Earned

369
Discussions Started

1,525
Discussion 
Replies
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Kristjan Geir Mathiesen

Heather Wright

Dhanalaskhmi Vusirika

Mauricio Sánchez Rodriguez

Meet Our SugarClub Members

2

3

4

1

Luke Ridgway

Hussain Nasir

Raina Awais

Laxmichand Saini

6

7

8

5
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The Fun Way to Level-Up 
Your Sugar Knowledge
Gamified Engagement
Earn Badges and Points for every interaction

SugarClub Player Profile
Build a team roster of friends, share your top skills, 
and see how you rank

© 2020 SugarCRM Inc. All rights reserved. 14



© 2020 SugarCRM Inc. All rights reserved. 15© 2020 SugarCRM Inc. All rights reserved. 15

See What Members 
Are Saying
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“SugarClub improves my Sugar experience. 
With so many other users helping each other 
by posting solutions, I find SugarClub helpful 
when I need to write custom code to solve 
complex problems. There are different views 
on what worked for them and what didn’t, 
and this lets me pick the best solution that 
suits our needs.” 

—Ronwil Mendonca, Senior Full Stack 
Developer, CMPA
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"There are so many great, generous 
people in SugarClub and the support you 
get there is amazing. Nowadays whenever 
I run up against a problem, my first instinct 
is to check SugarClub and see if someone 
has had the same issue. There is no doubt 
in my mind that the vibrant community 
found in The Club is a huge help in 
managing my SugarCRM instance.” 

—Kristján Geir Mathiesen, Systems 
Analyst, Origo hf
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Hear From A SugarClub Champion

Kristján Geir
Mathiesen

Systems Analyst, Origo hf

Sugar Community 
Since April, 2015

SugarClub Champion 
Since August, 2020
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How to Be an 
Engaging Member



© 2020 SugarCRM Inc. All rights reserved. 20

How to Interact in The Club
Share how you use Sugar on a daily 
basis, or start discussions, ask 
questions and share best practices 
relevant to your role.

Browse SugarU’s course 
catalog, register for live 
classes, and get Sugar 
certified. 

Ask questions in our dedicated product 
groups, interact with subject matter 
experts for those products and stay up to 
date on product updates. Engage

Learn Explore
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Club Tour 
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Email us at sugarclub@sugarcrm.com

Have feedback to share?

Exclusive Sneak-Peek of What’s Coming:

● Industry focused user groups to 
engage with your peers

● Quick video tutorials to kick start 
your learning 

● Multilingual experience

● Ongoing site optimization

mailto:sugarclub@sugarcrm.com
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Share your story!
Post a blog in Engage 
explaining how you use 
Sugar in your day-to-day role 
by December 1, 2020 to earn 
a special badge. 

The Fun Doesn’t Stop Here
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Questions
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Thank You!
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Appendix
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How to Access and 
Use SugarClub
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Logging in 
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Updating your Profile 

• Picture/Avatar
• Biography
• About panel
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Updating your Settings 

• Time zone
• Email Digests
• Subscriptions
• Notifications
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• Click banner
• Control notifications 

& subscriptions
• Related and relevant content
• Wanted to give end-users full 

control over their experience
• You control what you want to 

receive and the frequency in 
which you receive it.

• See: notification button in the 
menu bar

Joining Groups
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Creating 
Content   


