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Dropbox, Google Drive & OneDrive in Sugar

Features

SugarCRM enables businesses to create customers 
for life with the world’s first intelligent, no touch 
customer experience (CX) platform. W-Systems 
offers a series of add-ons to Sugar to extend its 
core capabilities.

Meet wDrive: Dropbox, Google Drive & OneDrive in Sugar

Organizations struggle with user adoption when their employees have to log in to too many platforms.

Manage your documents and customer relationships in one place with wDrive. The connectors to Dropbox, 
Google Drive, and OneDrive enable you to access your documents directly within Sugar in real-time.

Your Document Storage in Sugar

Download and upload files to and from your local 
drive to Google Drive, Dropbox, or OneDrive. Your 
documents stay synced in real time.

Create Docs From Sugar

Use a one-click button in Sugar to create a 
document from a template in Google Drive, Dropbox, 
or OneDrive.
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Folder Options

wDrive enables you to create and define your file 
and folders structure. You also have the option to 
set a default file path for your documents.

Create Shareable Links

Use shareable links to send documents to  
co-workers, customers, partners, and more.

Drag & Drop Your Files to Sugar

Use drag and drop to easily and quickly upload files 
to your document storage solution in Sugar.

Merge Documents with wDocs

wDrive can work together with wDocs, our Document 
Automation solution for Sugar, and directly stores any 
merged documents to in the cloud.


