Sugar
Productivity
Suite

Enhance your business communication challenges
in a new, more intuitive way with the
Sugar Productivity Suite.

Boost your Business.
Delivering great experiences to your customers means empowering sales and service reps with the right information
and the right activities at the right time, all the time. To accomplish that, SugarCRM oﬀers an industry-leading
customer experience, a simple interface and an intuitive customization platform.

Save Time
Streamline your systems with an eﬀective, guided sales methodology.

Save Money
Cut down man hours with automated handoﬀs and approvals
between individuals and teams.

Data Quality
Build a stronger business with Sugar’s fast, lean system, giving
you access to all the information you need, on any device.

Create better business relationships.

Customers using Sugar Productivity Suite have
seen unprecedented increases in sales and
service productivity.

“Hint is one of the main reasons we chose SugarCRM over other
CRM Vendors” - David Turner, CEO at Equipment Depot
“It’s a game-changer for our customer-facing employees, making them more eﬃcient and productive while freeing
them to build better business relationships. It’s the perfect complement to Sugar’s CRM system and we’re very
interested to see how relationship intelligence will change the way we interact with customers in the future.”

Create better business relationships.

Sugar Productivity Suite includes:

Sugar Enterprise
Our ﬂagship product; a complete CRM solution that helps you grow
your sales, deliver eﬀortless customer care, and run more eﬀective
marketing campaigns.

Hint
Our innovative relationship intelligence product; Hint allows you to
gather and analyze insight about contacts and companies from a
broad range of external data sources.

Customer Journey Plug-In
A powerful Sugar plug-In, giving users an interactive, clearly deﬁned
customer-centric process map.

Sugar Productivity Suite is an aﬀordable way to give users the beneﬁts of beautiful, customer-centric progress maps,
while cutting research and maintenance time, meaning more time is spent getting to know customers personally,
and less time is wasted wading through an outdated system. The combination of Sugar Enterprise, Hint and the
Customer Journey Plug-In enables users to have more meaningful and eﬃcient interactions with customers and adds
structure to the process so that users always know where they are and what to do next.

Create better business relationships.

