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Offering the manned guarding sector a 
unique outsourced option, Eurotech 
Monitoring Services provides businesses 
with the opportunity to access a 

wide range of security services without the cost 
associated with technology and human resource 
that is required with an in-house operation. 
Renowned for the quality and effectiveness of their 
service, which is facilitated by a forty-strong team 
of trained, experienced and qualified staff, Eurotech 
provides the complete spectrum of security 
services, including key holding and alarm response, 
mobile patrols and CCTV. 

Fiercely protective of their reputation as a leading 
security service provider, Eurotech is committed 
to the constant delivery of a quality and reliable 
service. Investing in only the most innovative 
technology, Eurotech strives to ensure that their 
service remains unmatched in the market. That’s 
how Eurotech found Timegate, a global workforce 
management solution from TEAM Software. 

With over 95 security companies across the 
U.K. in their client portfolio, Eurotech needed 
to strengthen and develop the capabilities of 
their outsourced control room service, including 
automating control room functions. Recognizing 
the need to provide faster, more transparent 
service, Eurotech was also looking for a way to 
further enhance the customer experience by 
offering clients a real-time view of their business. 

Scalable and flexible, Eurotech chose Timegate  
to tackle the identified needs of consistent 
operations and transparent results. Improving 
service delivery by ensuring optimal employee 
scheduling, Timegate employs time and  
attendance data capture in real time using 
telephone and clock-in devices. Implementing  
this capability into the Eurotech business  
enabled management teams to quickly leverage 
large amounts of data as it transpired, ensuring 
their team was always on top of every duty,  
check, call or movement. 
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Through the Timegate solution, the once 
complicated array of rules and issues associated 
with looking after a growing customer base  
became very simple to manage. Saving 
considerable time and resources, Eurotech’s 
customer service levels have increased to a  
new high.  

“Timegate succeeded in making us an industry 
leader in our area of expertise,” said Kevin 
Riley, Director at Eurotech Monitoring Services. 
“Through the new technology from Innovise, 
we are now in a position where we can provide 
our clients with accurate management reports 
on demand. At the click of a button, complex 
real-time management information is collated 
and presented in a clear format to inform and 
reassure our customers they are receiving a first-
class service from us.” 

Timegate has aided the lean business growth 
Eurotech required. Being web-based meant there 
was no need for Eurotech to invest in servers and 
additional hardware, and management teams 
were empowered to work with greater flexibility. 
Simple to implement and simple to use, Timegate 
delivered the immediate and tangible business 
benefits that Eurotech requested. 

“By utilizing the Timegate solution, we benefit 
from cost savings through the automation of 
our processes. Thanks to Timegate, we are now 
more efficient in our service delivery. Working 
with less manpower but generating a service 
of a considerably higher quality, Timegate 
succeeded in making us an industry leader in 
our area of expertise. Providing a more powerful 
and refined outsourced control room facility, 
we have satisfied all of our objectives and now 
look forward to sharing the many benefits and 
capabilities of this new technology with our 
customers.” 

About Eurotech Monitoring Services
Originally founded in 1979, Eurotech Monitoring 
Services has evolved from a manned guarding 
service provider into the U.K.’s leading supplier 
of key holding and outsourced control centre 
service. Based in North London, Eurotech boasts 
a state-of-the-art outsourced control centre that 
has been developed specifically for the manned 
guarding industry. Operational 24 hours a day, 
365 days a year, it’s the largest facility of its kind 
in the country. 

TEAM Software by WorkWave develops market-leading financial, operations and workforce management solutions 
for contractors with distributed workforces, with a focus on the cleaning and security industries in the North 
American, Asia-Pacific and EMEA regions. TEAM provides cleaning and security contractors in North America with 
the only award-winning fully integrated ERP that reduces risk and costs and drives efficiency, profitability and 
growth. More than 750 companies and nearly 1 million end users rely on TEAM’s solutions globally, with well over 450 
companies and half a million end users in North America alone. Founded in 1989, TEAM is headquartered in Omaha, 
Nebraska. For more information, visit teamsoftware.com.

Copyright 2023 TEAM Software


