
Empowering professionals to automate 
workflows and efficiently manage company 
compliance.

Template Customisation
CAS 360 Education Week



Housekeeping
● CAS360 Education Week -

https://www.bglcorp.com/education-week/
● Recorded and available to view on the CAS Community
● Listen only Mode
● Please ask Questions using Q&A.



Agenda
● The CAS 360 Dictionary

● Document Templates

● Document Labels

● Email Templates

● Email Settings



The CAS 360 Dictionary
• Articles that include Dictionary Codes for customising 

Documents/Emails

• The CAS 360 Dictionary Link

https://cas360.zendesk.com/hc/en-au/categories/4407668575757-CAS-360-Dictionary


Document Templates

● Settings > Document Templates.

● Download the Master Template.

● Edit, then re-upload the Word Doc.

● Select the Template when 
preparing documents.





Document Labels

● Managed on the Company 
Selection screen.

● Attach labels to templates.

● Select the label when preparing 
documents. This selects ALL 
templates with this label.



Email Templates

● Settings > Email Templates.

● Click “Create New” and select 
the new Template.

● Edit the Template, then click 
“Update”.

● Select the Template when 
sending an email for 
documents.



Email Settings

● Use your Firm’s Domain to 
send emails from CAS360.

● One time purchase of $550.

● Only one email per account.




